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Abstract

This research aimed to describe Students’ Perceptions on the use of Twitter for
learning English. Explanatory sequential mixed methods design was used in this
research. The Researcher took 100 Twitter users who are Senior High School
students in Indonesia with various age 15-18 years old as the Respondents.. In this
research, quantitative data were collected and analyzed first, and the results were
used to inform the subsequent qualitative phase. The Online Questionnaire was used
to collect the Quantitative data. The Researcher distributed the Questionnaire
through the Twitter. After collecting the data from the Google Form, the Researcher
used computer software for statistical analysis, which is SPSS 24 program to
calculate the results. The Questionnaire results showed that Students have positive
perception toward the use of Twitter to learn English. Students believed that they got
many benefits in using Twitter for learning English, such as to share and get
information which contained new English vocabulary, to communicate with other
users in English, to help them understand new English vocabularies easily, and to
improve their knowledge and their skills in English.
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INTRODUCTION

In Indonesia, English is learned by all students from Elementary level till Higher
education level. In the fact, language learning in school is not programmed in easy way to
make learners mastered it quickly (Brown, 2007). According to Khoiriyah & Safitri (2017),
English is still very difficult to learn by students in Indonesia, because most teachers in
Indonesia are still fixated on the same learning method from time to time that learn and
memorize English tenses through books. Thus, language learning media which can be used
easier is needed. In this case, the Researcher think why do students not try to find another
technique or method that can help students feel comfortable and motivated in learning
English, which is the method that students often use in their daily activities.

In this era, many learning tool can be utilized by learners in language learning
including in English. According to Faiza (2020), English learning teaching is not only about
study in the classroom, but social media can also be the tool in English learning. That is
because social media can help learners in developing their language skills, especially for
young generation or such as High School students who has known so addict towards the
technology. Beside it, students need strategies to make them understand English easier and

more enjoy, that called English Learning Strategies. It has four aspects, such as reading,
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speaking, listening, and writing (Hinkel, 2011). According to Lubis (2020), Twitter is the
Social media which can include those four aspects at once. Thus, it means Twitter can be
used as the tool to help students in developing their English. Moreover, Twitter is the one of
Social Media that so popular in students’ ages. It can be seen from the report of Hootsuite
(2021), that the majority of Twitter users are teenagers.

Twitter is a social media or SNS (Social Networking Service) from America which
users can interact with other users through direct message and limited text in around 280
characters which called tweet. In this platform, users can meet and talk to new people, post
any photo and video, promote any products, share information, and many more (Faiza, 2020).
Moreover, this Social Media can be accessed in any kind of gadget. Those conveniences in
accessing Twitter might be the reason this platform be so popular in the world. According to
Twitter’s latest figures from the fourth quarter last year, the platform boasts 217 million daily
active users with over 300 Million users (Twitter, 2022). Moreover, Twitter is the best place
to find out what is happening and trending in the world (Faiza, 2020). That is because Twitter
is popular media to communicate about the breaking news.

Briefly, the researcher chose Twitter as a media for learning English is because the
researcher realized that Twitter is one of the social media that is widely used by people
around the world today, especially in students’ ages. Besides it, Twitter used English on its
display and there are several terms on Twitter that used English. Moreover, students can use
Twitter as a media to communicate with their friends and fellow Twitter users from various
countries by using English as the international language. Thus, this research aimed to
describe Students’ perceptions on the use of Twitter to learn English. Based on the
explanation above, the Researcher conducted this study entitled Students’ Perception on the
Use of Twitter to Learn English.

According to Slameto (2003), perception is a biological process in the human’s brain.
Which concern the entry of messages through five senses, such as sense of sight, sense of
hearing, sense of smell, sense of taste, and sense of touch. Meanwhile, students' perception
is the process of preferential treatment of students toward information they get from an
object. So when students have the perception of an object by using the five senses, it means
that they know, understand and realize. This study tried to explore the perception of senior
high school students toward the use of Twitter as English Learning Media. Students'
perceptions are very crucial to be known in teaching and learning process because teachers
need to know their students’ preferences in terms of their learning style, interest, and others

which can influence their learning outcome.



English learning Media is any tool which can facilitate learners or students in learning
English. Beside it, English is possible to be the second language in Indonesia (Adipramono,
2011). It means that English is learned by Indonesian students. As a consequence of English
as A foreign language (EFL) English is only used in learning process. For students, they learn
English in the school from secondary level and up due to English become one of compulsory
subject. Although the length of English study for students in range from three to six years, the
real situation is not all of them have a good English competencies.

Twitter as the Social Media provide many features for its users that make Twitter be
different compared to other Social Media. In Twitter, the user can talk to new people or their
friends, promote any products, share information, state their opinion, and many more (Faiza,
2020). Beside it, Nurhadi (2017) found some motivation of Twitter users in using Twitter,
such as to get the up to date information, to show their existence, to support their business,
and find out new friends or relations. Those reasons make Twitter as the popular Social
Media even there are many kinds of new Social Media. Moreover, Lackovie et.al. (2017)
stated that Twitter is the Social Media which can be used to improve academic competencies,
including English knowledge. It is because Twitter tools can lead users to actively in
producing language by giving them the opportunity in expressing themselves and interact in
the target language (Borau et.al., 2009). According to McCorkle & Payan (2017), Twitter can
be used to facilitate learning process in the classroom to improve English skills of students. It
means there is a potential in the implementation of Twitter in English learning process.

METHOD
Research Design

The design of this research was explanatory sequential mixed methods design. Mixed-
method is an approach to research that involves the collection, analysis, and integration of
quantitative and qualitative data (Creswell & Plano, 2011). The mixed-methods sequential
explanatory design consists of two distinct phases: quantitative followed by
qualitative (Creswell et al. 2003). In the explanatory-sequential approach, the qualitative data
is used in the subsequent interpretation and clarification of the results from the quantitative
data analysis. In this research, quantitative data were collected and analyzed first, and the
results were used to inform the subsequent qualitative phase.
Source of Data

The data that was used in this research were from the results of questionnaires which

had shared to Respondents by using Twitter. The data was quantitative data. According to



Stevens (2022), Quantitative data is data that can be quantified and can be measured.
Moreover, it gave a numerical value in the result of the research.
Instruments

Research instrument is a tool used to measure observed natural and social phenomena.
Specifically (Sugiyono, 2010). In this research, the researcher used Questionnaire for gaining
data. The questionnaire instrument was chosen, because as Sugiyono (2010) claimed that
questionnaire is an efficient data collection technique. Efficient here can mean saving time
and costs. This study used online questionnaire by using Google Form then distributed it
through Twitter. The questionnaires contained closed-ended questions. Closed-ended
questionnaire was used to collect the responses from the participants that most likely
represent their view (Siniscalco & Auriat, 2005).

In the first part, the participants were asked to fill their personal information including
Twitter Username, City, Gender, and Age. Next, the participants were required to respond 10
statements, which consisted of five-point Likert scale, which had modified into fourth Likert
scale (SS for strongly agree, S for agree, TS for disagree, and STS for strongly disagree). The
modification of Likert Scale aimed to eliminate the weaknesses contained on a 5 scale, with
the reason that the central answer can create the Central Tendency Effect (Hadi, 1991). For
the first 5 items covered Students’ Perception about Twitter, while for the last 5 items were
about the use of Twitter to learn English. The questionnaire was written in Bahasa Indonesia
to avoid student misunderstanding while answering the questionnaire.

Procedure

The beginning step of this research was preparing the questionnaire of the research.
The researcher modified the questionnaire from two studies that were Twitter and English
Learning, which were suitable with the aims of this research. Then, the questionnaire item
was verified by 2 validators, which are External Validator and Internal Validator to see
whether the questionnaire items were appropriate with the study (Sugiyono, 2014).
Afterward, the researcher made the form of online questionnaire in Google Form and shared
the link of it to respondents through Twitter. After the researcher got the data, the researcher
collected the questionnaire results from Google Form result and input the data into SPSS.
Data Analysis

The data analysis aimed to give the meaning and finding the essence of the numbers
in the data itself (Kasiram, 2006). The researcher used computer software for statistical
analysis, which is SPSS 24 program to calculate the results. SPSS was used as it is a widely

used program for statistical analysis in social science (Gunarto, 2019). It was used by various



kinds of researchers for complex statistical data analysis. This process was intended to
determine the mean score and the percentage of the participant in answering the questions
that were used to interpret the data and to draw conclusion. The researcher used descriptive
analysis to analyse the data by describing the data that had been collected as it is without
intending to make conclusions that apply to the general public or generalizations (Sugiyono,

2014). The gquantitative data that were analyzed was described qualitatively.

RESULTS AND DISCUSSION

After the Researcher distributed the Online Questionnaire to Respondents through
Twitter, the Researcher analysed the questionnaire results by using Computer Software SPSS
24 Program to determine the percentage of the frequency and the mean score. The
Questionnaire contained personal information and 10 statements related to Students’
perception on the use of Twitter to learn English. The Findings are divided into three parts,
such as the demographic of Respondents’ personal information, Students’ perception on the
use of Twitter generally and Students’ perception on the use of Twitter to learn English.
The Demographic of Respondents’ Personal Information

In this part, it can be seen Respondents’ personal information covering city, gender,
and age, Respondents of this Research were 100 Senior High School Students, which were
from 38 cities in Indonesia, such as Balikpapan, Bandung, Banjarbaru, Banjarmasin,
Banyuwangi, Bekasi, Bogor, Denpasar, Depok, Gresik, Jakarta, Jombang, Karawang, Kediri,
Lamongan, Landak, Madiun, Magelang, Makassar, Malang, Medan, Mojokerto,
Palangkaraya, Palembang, Pasuruan, Payakumbuh, Ponorogo, Probolinggo, Samarinda,
Selong, Semarang, Sidoarjo, Sumedang, Surabaya, Surakarta, Tangerang, Tegal, and
Yogyakarta. The majority Respondents were from Surabaya with the percentage 14% from
100 Respondents. Then, Female was the most gender of Respondents in this Research. The
percentage of Female Respondents was 93%. Meanwhile, 7% of 100 Respondents were
Males. In addition, the Respondents of this research were in 15, 16, 17, and 18 years old. The
most Respondents were in 18 years old with the percentage 51% of 100 Respondents.
Meanwhile, 26% of Respondents were in 17 years old. Then, Respondents aged 16 years old
had the percentage 16% from 100 Respondents. In addition, Respondents aged 15 years old
were the minority of the Respondents with the percentage 7% of 100 Respondents.
Students’ perception on the use of Twitter Generally

This part contained findings of Students’ perception on the use of Twitter generally.

Each statement in the Questionnaire was categorized into positive perception or negative



perception. The statement which had the mean score more than 2.00 was categorized into
positive perception. Meanwhile, negative perception was for the statement with the mean
score less than 2.00. There are 5 statements related to the use of Twitter generally, which
were statement 1, statement 2, statement 3, statement 4, and statement 5.

Table 1. The Findings of Questionnaire Results related to Students’ Perception on the

Use of Twitter Generally (Statement 1-5)

No Percentage
Statements Mean
STS TS S SS

1 Twitter can be used to share information
o 0 0 14 86 3.86
and opinion among users.

2 I can get many up to date information
_ 0 0 20 80 3.80
through Twitter.
3 Twitter is important to increase knowledge. 0 0 28 72 3.72

4 One of my motivation in using Twitter is to
_ 12 44 44 3.32
get the new friend.

5 Twitter can be used to communicate in
) 1 0 33 66 3.64
English.

Based on Table 1., it can be seen that all of five statements related to Students’
perception on the use of Twitter generally showed the mean score more than 2.00. It means
Students have the positive perception toward the use of Twitter generally. It can be concluded
that Students realized benefits in using Twitter.

The mean score of the first statement related to the use of Twitter to share information
and opinion among users was 3.86. Beside it, the second statement showed the mean score
3.80 related the use of Twitter to get many up to date information. Meanwhile, the statement
related to the use of Twitter to increase knowledge had the mean score 3.72. Then, the mean
of the statement related to the use of Twitter to get the new friend was 3.32. The last
statement showed the mean score is 3.64, which related to the use of Twitter to communicate
in English.

In addition, there are the percentages of Students’ perceptions toward the use of
Twitter generally. The most respondents answered strongly agree to the statement related to
the use of Twitter to share information and opinion among users, with the percentage 86%

from 100 Respondents. Then, the percentage of students answered agree was 14%. There was



no students disagree or strongly disagree toward this statement. It shows how important
Twitter as the place to share information and opinion.

In the second statement related to the use of Twitter in getting up to date information,
all of Respondents agreed to this statement. There are 80% of 100 Respondents responded
strongly agree toward this statement. Beside it, 20% of Respondents answered agree that
Twitter help them get up to date information. Thus, there was no Respondent answered
disagree or strongly disagree toward this statement. This results show all of Respondents
realized how important Twitter as the tool in getting up to date information.

The third statement is about the use of Twitter to increase knowledge. There was no
Respondent who responded disagree or strongly disagree to this statement. There are 72% of
100 Respondents answered strongly agree that Twitter can increase their knowledge. Then,
the percentage of Respondents, who responded agree toward this statement was 28% of 100
Respondents. This data shows how important Twitter in increasing their knowledge.

The forth statement is related the use of Twitter to get the new friend. It can be seen
not all Respondents use Twitter to get the new friend. 12% of 100 Respondents answered
disagree toward this statement. However, the majority of Respondents gave the positive
perception toward this statement. The percentage of Respondents who responded agree and
strongly agree were same, which were 44% from 100 Respondents.

Then, the Respondents answered strongly agree the fifth statement related to the use
of Twitter to communicate in English. The percentage of Respondents who answered
strongly agree was 66% from 100 Respondents, Meanwhile, there was only 1% of 100
Respondents who answered strongly disagree. Then, 33% of Respondents answered agree
toward this statement. This data show many Respondents believed that one of benefits in
using Twitter is can be used to communicate in English.

Students’ perception on the use of Twitter to Learn English

In this part, the Researcher presented the findings of Students’ perception on the use
of Twitter to learn English. Each statement in the Questionnaire was categorized into positive
perception or negative perception. The statement which had the mean score more than 2.00
was categorized into positive perception. Meanwhile, negative perception was for the
statement with the mean score less than 2.00. There were 5 statements related to the use of
Twitter to learn English, which were statement 6, statement 7, statement 8, statement 9, and

statement 10.



Table 2. The Findings of Questionnaire Results related to Students’ Perception on the
Use of Twitter to Learn English (Statement 6-10)

No Percentage
Statements Mean
STS TS S SS

6 Ialways find new words in Twitter, in the
_ o 0 2 42 56 3.54
form of single word, sentences, or idioms.
7 1 find new words on Twitter and
understand the meaning without opening 1 7 50 42 3.33
the dictionary.
8  English text from Twitter is easier to
1 11 53 35 3.22
understand.
9  Twitter can be used to improve English
skills.

10 Twitter can help me in improving my skill

3) 46 49 3.44

_ AR _ 4 31 65 3.61
of speaking and writing in English.

Based on Table 1., it can be seen that all of five statements related to Students’
perception on the use of Twitter to learn English showed the mean score more than 2.00. It
means Students have the positive perception toward the use of Twitter to learn English. It can
be concluded that Students realized the important of Twitter in English learning,

The mean score of the sixth statement related to many new English words found in
Twitter in the form of single word, sentence, or idiom was 3.54. Beside it, the seventh
statement showed the mean score 3.33 related to the ability of Students in understanding new
English word in Twitter without opening the Dictionary. Meanwhile, the statement related to
the easiness in understanding English text found in Twitter had the mean score 3.22. Then,
the mean of the statement related to the use of Twitter in improving English skill was 3.44.
The last statement showed the mean score 3.61, which related to the use of Twitter in helping
Students to improve their skill of writing and speaking in English.

In addition, there are the percentages of Students’ perceptions toward the use of
Twitter to learn English. The most respondents answered strongly agree toward the sixth
statement related to many new English words found in Twitter in the form of single word,
sentence, or idiom qgith the percentage 56. It can be seen only 2% of 100 Respondents who

answered disagree to this statement. Meanwhile, 42% of all Respondents answered agree to



this statement. This results show that many new English words found by Students in Twitter
in the form of single word, sentence, or idiom.

In seventh statement, It can be seen 7% of Respondents answered disagree and 1% of
Respondents answered strongly disagree. However, the majority of Respondents agreed that
they can understand new English word in Twitter without opening the Dictionary. The
percentage of the Respondent who answered agree was 50% of 100 Respondents. Then, 42%
of Respondents answered strongly agree to this statement. This data shows many
Respondents can understand new English words they found in Twitter even without opening
the Dictionary.

The eighth statement is related to the easiness in understanding English text found in
Twitter. It can be seen 11% of Respondents answered disagree and 1% of Respondents
answered strongly disagree to this statement. However, the majority of Respondents agreed to
this statement. The percentage of the Respondent who answered agree was 53% of 100
Respondents. In addition, 35% of Respondents answered strongly agree to this statement.
This data shows many Respondents can understand English text in Twitter even easily.

In the ninth statement related to the use of Twitter to improve English skills, the
Respondent who answered disagree to this statement was only 5% of 100 Respondents.
Meanwhile, 49% of Respondents answered strongly agree and 46% of Respondents answered
agree to this statement. This results show that many Respondents believe that Twitter can be
used to improve their English skills.

In the tenth statement, the Respondent who answered disagree that the use of Twitter
in helping Students to improve their skill of writing and speaking in English was only 4% of
100 Respondents. Meanwhile, the majority of Respondents answered strongly agree to this
statement. The percentage of the Respondent who answered strongly agree was 65% of 100
Respondents. Then, 31% of Respondents answered agree to this statement. Thus, this data
shows many Respondents realize that Twitter can help them in improving their writing and
speaking skill in English.

In the discussion part, the Researcher explained the findings more detailed. The
findings from Questionnaire results were connected to three previous studies related to the
use of Twitter in English learning, which were written in the second chapter. In describing
Students’ perception on the use of Twitter to learn English, the Researcher divided the
Questionnaire results into two parts, that were the use of Twitter generally and the use of

Twitter to learn English.



The first discussion is about Students’ perceptions on the use of Twitter generally.
The Researcher found that Twitter has many benefits for students, including as the tool to
share and get information and state their opinion related to various topics. It is in line with
Faiza (2020) believed that Twitter users is facilitated by Twitter in talking with new people,
including share information, state their opinion, etc. Beside it, Firdaus (2020) found that
Students can get new information which consist various English vocabularies which they feel
unfamiliar before. It can be concluded that Twitter is the social media which can be used by
students as the place for sharing and getting information and opinion, which contain new
English vocabularies.

Based on the Questionnaire results, the Researcher also found that one of students’
motivations in using Twitter is to get the new friend. This results is supported by Firdaus
(2020) found that Twitter give their users benefits in getting new friend from all over the
world and can find information. Moreover, Nurhadi (2017) also found that students’
motivation in using Twitter is to get up to date information, to show their existence, and to
find out new friends or relations. It can be concluded that the motivation of the majority
Twitter users is to get new friend. It is because Twitter is the social media that allows their
users to interact and communicate with another user, including Twitter users from various
countries.

Then, the Researcher found that Twitter can be used to increase knowledge. It is
because Twitter provides the feature to their users to follow various topics which consist of
various knowledges. This result is in line with Lockovie et.al. (2017) believed that Twitter
can be used to improve academic competencies including students’ English knowledge. The
research was conducted by Khoiriyah & Safitri (2017) also found that Twitter is helpful to
improve Students’ English knowledge, such as to enrich their vocabulary, to learn grammar,
and to increase their confidence in using English. Related to this benefit, the Researcher also
found that Twitter can be used to communicate in English. This is because Twitter can be
used to communicate with another user from various countries by using English as the
International language (Firdaus, 2020). It can be concluded that Twitter can be used to
increase knowledge including English knowledge, because Twitter users can communicate
with another users from various countries by using English as the international language.

The next discussion is about Students’ perceptions on the use of Twitter for learning
English. The Students realized that Twitter has many benefits for them toward English
learning, including enrich Students’ vocabulary mastery. According to the research by

Firdaus (2020), Students can improve their English vocabulary by communicating with their



new friends who not only from the same country with them, but also come from various
countries. Firdaus (2020) also found that Students often find some new English vocabularies
in the information they got from Twitter. It is because Twitter enables their users to read the
English text in the form of single word, sentence, or idioms, and find the new meaning of
new words. Moreover, Twitter provides the feature to translate each tweet (Java et.al., 2007).
Thus, Twitter users can understand the meaning of the whole English text easily. It can be
concluded that Twitter is helpful to enrich Students’ vocabulary mastery and to understand
new English vocabularies easily.

Then, the Researcher also found that Twitter can be used to improve Students’
English skills. In addition, there are four skills in English learning, such as listening,
speaking, reading, and writing. Beside it, Lubis (2020) found that Twitter includes those four
aspects in English learning. It is supported by Khoiriyah & Safitri (2017) found that Twitter
is helpful to improve Students’ English skills in reading and writing. The research by Azizah
(2021) also found the significance influence of using Twitter toward Students’ writing skill in
English. Moreover, Firdaus (2020) found that Students can improve their speaking skill by
communicating with another Twitter user come from different country. Thus, Twitter is the
Social Media which is helpful to improve Students’ English skills, including in speaking and

writing.

CONCLUSION

This research aims to describe Students’ perceptions of the use of Twitter to learn
English. Based on the analysis of the data and the discussion, the Researcher concludes that
Students have positive perception toward the use of Twitter to learn English. It can be seen
from the mean score of all statements in the Questionnaire results which is more than 2.00.
Besides it, the percentage of Students’ perceptions shows that students realize how important
Twitter for learning English.

Students realized many benefits of Twitter for them in learning English. Based on
Students’ perceptions, Twitter is the social media that can be used as a tool for sharing and
getting information and opinion, which contain new English vocabulary. The motivation of
the majority of students in using Twitter is to get the new friend. It is because Twitter is the
social media that allows its users to interact and communicate with other users, including
those from different countries. In addition, students believed that Twitter can be used to
increase knowledge including English knowledge because Twitter users can communicate

with other users from various countries by using English as the international language,



Moreover, students realized that Twitter is helpful to enrich their vocabulary mastery and to
understand new English vocabularies easily. Then, students also believed that Twitter is the

Social Media that is helpful to improve their English skills, including in speaking and writing.

SUGGESTIONS

English Learning Teaching should not only be about in the classroom, but the Teacher
can use the tool that students often use which make them enjoy and comfortable to learn
English. Twitter as one of the social media can be a tool in learning English. Since, the use of
Twitter gave many benefits for students, the teacher can use Twitter as an alternative tool in
the English learning process which is enjoyable and fun. Beside it, Students can give more
attention to the use of Twitter to help them in learning English. Since there are many benefits
students can get from learning English, students can use Twitter as the Social Media that can
help them in learning English comfortably. In addition, since the use of Twitter can be the
tool to learn English, so that the other researcher can use this research as a reference for the

future similar research related to how effective Twitter to help students in learning English.
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